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PRODUCT NEWS 

The following infor■ation is provided by Technical Support , 
Co■puter Custo■er Service, and Co■puter Merchandising. 

UIP-21 so 126-127 2/ - RIBBON SHORTAGE 

There have been supplier proble■s causing a shortage of ribbons for the LMP-2150. 
Until we can resolve this situation, you can advise your customers that a 
Printronics MVP ribbon will work and should be available fro■ any outside ribbon 
supplier 

DWP-220 126-1278/ - NEW CATAL.0; DESCRIPTIONS 

The descriptions of the DWP-220 in Co■puter Catalog •15 and the 1986 Catlog #393 
indicate that the printer has a "Paper E■pty" sensor. THIS IS INCORRECT! Please be 
aware of this error and advise your custo■ers accordingly. 

DWP-210 TRACTOR FEED 126-lf:'lJ/ - AVA/LMILJTY STATUS 

The next shipment of tractor feeds for the DWP-210 (26-1257) will arri ve in ~ort 
Worth in early Septe■ber. Oldest back orders now on file are dated June 18. 1985. 
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• CSR GRAPEVINE. 

As indicated by the nue, •Grapevine•. this section is where Custo■er 
ServJce Representatives share infor■ation with each other. It is here you 
can co■-unicate your latest findinss and "bits of wisdo■" to all CSR's. If 
you wJsh to contribute to the CSR Grapevine use the Sub■iaaion Por■ attached 
to the last Update of each ■onth, or send your infor■ation to Co■puServe ID 
nu■ber 70007,535. Please be sure to include your Nue and Store Nu■ber. 

NOTE · We atte■pt to separate fact fro■ fiction but not beina omniscient we 
may occasionally aoot. If so, let us kno~ about it. We'll aladly correct 
ourselves . 

WARNING: The infor■ation contained in the CSR Grapevine is ■ade available on 
an "as is" basis for the use of store personnel only. Much of the 
information will not be supported by Co■puter Custo■er Service and in no way 
shall Tandy Corporation be responsible for any proble■s caused by the use of 
this information. 

All articles which do not include a by-line caae fro■ Coaputer Customer 
Service. 

RSCC/PLUSCC UPDATE 1985-25: PRQfllE 1 + 126-1635. 01.00.001 - USER HAHUAL ERROR:. 

The following errors in the Profile 4 Plus aanual, previously noted in RSCC/PLUSCC 
Update 1985-25 were corrected in the second printing as indicated. Please be aware 
that the corrections to page 69 of the Instant Profile Manual and page 17 of the 
Sa■ple File have chanaed and were not corrected in the second printing. 

1 Instant Profile Manual 
* Page 39: "Press 1 Enter" should not be in blue. 

* Page 53: There is a ■is-printed tor■ula. 
Bad for■ula: 30.•27*29 
Should read: 30.•27+29 

t Page 69: The nuabers under the LC colu■n were o■ itted. 
(In 1985-25 1, 2, 2, 4, 9, total• 20) 
They should be: 3, 2, 2, 4, 9, total • 20 

2. The Sample Pile 
* Page 8: "press ENTER for the default Screen 1, and go to Record 1" 

should read : "press ENTER for the default Screen 1. .. 
-t Paae 17: "Press 1 ENTER and Printina Beains" 

(In 1985-25: "Preas 3 ENTER and Printing Begins") 
should read: "Press I ENTER and Printing Begins" 

• Page 30: "s■aple file " 
should read: "saaple file" 

* These errors have been corrected in the second printing . 
t Tr,ese errors have been verified and subaitted as possible Publication Changes. 

(K.ARIK BRONK. tJ/ •7'8t!l# J 
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ltOOEl 100/TANDY 200 IIUlT/PlAN 126-3829) - DELEf/NG A RQfl/CQl,IIIIN 

To delete a row/colu■n, ■ove the cursor to the first cell ot the row/column after 
the one to be deleted. Presa the COPY key <P3> then the FROM key <F4>. Enter a 
colon( ":" ) . Move the cursor to the lower risht corner of the worksheet then press 
the <TAB~ key . Move the cursor to the row/coluan to be deleted and press the 
<ENTER> key . Move the last row/colu■n and blank the last duplicate row/colu■n 

All relative for■ulas will have to be ■anually adjusted . 

NOTE : For ■ore infor■ation on the copy co•and. please consult your Multiplan 
Manual . 

(C . IUKIY, e/-7679) 

NOOE/, 16 ACCOUNTS RECE/VMl,E 126-6291, 03.oo.ooJ - ,1J,PH,18ET/CAJ, l/ST/NGS 

Alphabetic custo■er listin1a will not print in ao■e cases if duplicate custo■er 
na■es exist. Thia proble■ will be corrected in a future release. 

You ■ay work around the proble■ by addin1 a dua■y cuato■er with a custo■er na■e of 
"A". After this is done, the alphabetic listin1 will print. 

(C . llll.lR, el-7679) 

NOOEl 16 IIANU/IACTUR/NG /WEKTQRY t26-6:JQ9J - WQH THE or-t /26-6050/ 

When doing file ■aintenance in inventory control, the arrow keys are used to 
position the cursor on the line you want to correct. However, when usin1 a DT-1, 
the arrow keys delete the infor■ation on the line it is on. One way to set around 
this is to ■odify the ter■cap file. I ■odified the adds25 file so that <ESC><2> is 
■Yup arrow, and <ESC><8> is ■y down arrow. Fro■ root, type: 

cp /etc/ter■cap /etc/acctscap <BNTIR> 
ed /etc/acct1cap <BNTBR> 
33s/kd•\.J/kd•\\12/p <BlffBR> 
33s/ku•\·z/ku•\\B8/p <BNTBR> 
w <ENTER> 
q <ENTER> 

ed /uar/bin/runaenu <ENTER> 
•a <ENTBR> 
TERNCAP•/etc/acct1cap; export TERIICAP <.INTBR> 
/usr/bin/rUDall <ENTBR> 
TERJICAP•/etc/ter■cap; export TBRIICAP <BIITBR> 

<ENTER> 
w <ENTER> 
q <ENTER> 

Now, when you lo.r into Manutacturinlf Inventory, type "run■enu" instead of "run-". 
You'll auto■atically set up a ter■cap for your DT-1 that will let you use the arrow 
keys, but the ■odification will only affect tbe accountins prosra■s, not all your 
progra■s . 

(/II/CHAil c~. ATSO _,_er_,, 
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WQRDSTM t2s-:,17oJ - WUN THE TANDY 2000 NIP THE DIIP-f:JQ 126-1277/ 

Wordstar will not print properly with the Tandy 2000 and the DMP-430 with the IBM 
color graphics printer driver. 

For now, use the tollowina procedure to set around thi1 proble■: 

Before printing on the DMP-430 fro■ Wordetar execute the Wordstar Installation 
(winstall). Within winstall first 1elect the DMP-2100 printer driver, then proceed 
to the "Custo■er Installation of Printers Menu" to ADD tbe HEX values 18 21 to the 
beginning of the Initialization and De-initialization codes (i.e. you will be adding 
18 21 to the beginning ot the existina initialization codes). 

The DMP-430 switch settinas are as tollow1: 

OIi OPP 
Switch Bank A 1,2 3,4,'5,8,7,8 
Switch Bank 8 1,2,3,4 
Rotary Switch set ate 

(SPR *3170-005 has been filed on this proble■.) 

NOTE: If you are usina a Radio Shack Dot Matrix (DMP) or Daisy Wheel (DWP) printer, 
the dot co■■ands .LH (tor varyina line beipt) and .CW (to set character width) are 
NOT functional . Instead you have a nuaber of special print co■■ands available. See 
the top of paae "Tandy-7" of the Tandy addendua in the front of the WordStar 
reference aanual. 

(J . PAIUUS. •t-ra79) 

TANDY 2000 11/CRQSQO: IIQRD {M-5.Jtf, 01,00,ooJ - WUN THE DIIP-soo 124-1252/ 

The printer driver tor the DMP-500 doe1 not work properly. The tor■ length is not 
set in the driver. Thia cauaea the top ■arain to continually decrease aa the 
docu■ent is beina printed. A Software Proble■ Report will be sub■itted. 

For now , modify the DMPS00.PRD file uaina the C0NVPRD.C0M Utility which co■es on the 
Utilities Diskette. 

1 . Copy DMP500.PRD to TEST500.PRD (to aive yourself insurance in case you 
■ake a ■!stake). 

2. Convert TEST500.PRD to a text file. Rena■e TEST500.TXT to TEST500.DOC 
and go into Microsoft Word. 

3. Load TEST500.DOC. Search for: byte:8 by pressing ESC S(earch). 

4 . This line reads: byte:8 IIOd:8 •sic:8 value:& 

5. Change it to read: byte:8 aod:8 •sic:8 value:& •·[4" 

6. Save the updated doc1111ent. Convert it back to a .PRO file and teet it to 
■ake sure it works properly. 

(continued on tbe nut pap) 
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TANDY 2000 11/CRQSQl'T IIQRD - flffH THE DIIP-soo (continued> 

The byte 8 that waa chanpd represents the set tor■ len1th at first part. The 
nu■ber 4 is the MSPRINT tor■at. I cue to this conclu■ion because the DMP2100P 
driver for■ feeds properly and it waa aet to 4. Unfortunately, that's all the 
DMP2100P driver will do r11ht for the DNP-500. 

NOTB : For ■ore infor■ation on this ■attar, consult Appendix A in the MS-Word ■anual. 
The convert prowra■ intor■ation is on pa1e 279 and the intor■ation for the printer 
control bytes is on pa1e 295. 

{IIAllfY DOI.AN. ATSO •--3-11752) 
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